
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE CARBIDE/GRAPHITE GROUP, INC. ) 
ET AL. 
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CASE NO. 94-019 vs . 
WESTERN KENTUCKY QAS COMPANY 

O R D E R  

In February 1994, the Commission received lattore of complaint 

from The Carblde/Graphite Group, 1nc.r Universe1 Fastenaro, In0.l 

American Greetingsr Signet Systeme, 1nc.l International Poparr 

Western Kentucky Hospital Bervices, 1nc.r and Logsn'm, all 

customers of Western Kentucky Gas Company ( "Wentorn"). Tho 

complainants allege that as of February I, 1994, thoy wero doniod 

transportation service after having been transportation cuotomero 

for several years. Western filed Its answer to the complainta on 

April 11, 1994. On June 21, 1994, the Cornmiasion issuad an Order 

finding that a prima facle case had been establinhed and sohodulod 

an info:mal conference, which was subsequently held on July 25, 

1994. On August 18, 1994, western filed a revlelon to ita 

transportation tariff Rate T-2 which was lntended to settlo the 

issue by waiving the volumetrlc criteria for cuetomero who had boon 

receiving transportation service on December 22, 1993. 



The complaints center around the volumetric eligibility 

requirements for transportation service. In Case No. 92-558,' the 

Commission approved numerous changes to Western's tariff. The 

revised tarJf€a were effective December 22, 1993. The only change 

in the volumetric oligibility requirement for Rate T-2 

transportation wns from a daily minimum volume to an annual minimum 

volume. The historical volumes of the complainants indicate that 

although Western had been providing them transportation under Rate 

T-2, none of them actually qualified because they did not meet the 

dally minimum volume requirement. The establishment of terms such 

as a volumotrlc minimum, on which the provision of transportation 

service la basad, should limit the utility's discretion and should 

give the customern a clear expectation of what services are 

available. Western's longstanding failure to enforce the terms of 

its tarifC created the expectation on the part of the complainants 

that they would continue to receive transportation service under 

the terme of the revised tariff. 

After considering the evidence of record and being otherwise 

sufficiently advised, the Commission finds thatr 

1. Waiving the volumetric requirement of Rate T-2 

Transportation Service for a l l  customers who were subscribing to 

this service on December 22, 1993 is reasonable and should be 

approved. 

Case No. 92-558, In the Matter of Limited Rate Change of 
Western Kentucky Gas Company, Order dated December 22, 1993. 
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2 .  i'he reinstatement oP transportatlon oorvica to all 

customers who had been receiving i t  on Deaonibor 22, 1993 and who 

were aubnequently denied service providao the romedy raqucatad by 

the complainants. 

IT 19 THEREFORE ORDERED thstr 

1. Western's revised Rate T-2 Traneportatlon Sorvica tarlet 

be and it horehy is approved. 

2. Wlthln 20 days oP tho dato OP thls Ordor, Wantern shall 

notiFy the affected customera that tranepcrtation eervlco is again 

Available to them. Weatern shall simultanaously Pi10 with thie 

Commission a copy of its notification, along wlth A liat of the 

customers to whom i t  WAS sent. 

3. Within 20 days oP the date oP thin O r d e r ,  Weatern shall 

file its revised tariff approved heroin. 

4. This case be and it hereby is dlerniaeed. 

Done at Frankfort, Kentucky, thio 18th dny of October, 1994. 

PUBLIC SERVICE COMMISSION 
-.. 

ATTEST: - xe ut ve D rector 


